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Qure4u System at a Glance

« CareManager Extension

» Secure Messaging

 Online Scheduling

« MyCarePlan

« Digital Check In (Quicklink and In-Office Tablets)
* DriveUp

 Telehealth

« Remote Patient Monitoring & Clinical Care Plans
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CareManager

Cornerstone of the Qure4u System
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Who uses the CareManager Extension?

» Administrator * Clinicians
» Checking in patients « Connecting to Telehealth
- Viewing patients’ status visits
. Messagmg pa’[]en’[s and ° VIGWIﬂg patients’ status
staff » Messaging patients and
» Posting and viewing items staff
on the Newsfeed » Posting and viewing items

on the Newsfeed

aure4pu



First: Download the CareManager Extension

g~ chrome web store

Home > Extensions > Qure4u CareManager

‘. Qure4u CareManager

Offered by: Qure4u Inc.

2 & & & & ] Social & Communication ‘ 2 8,000+ users

Download and install the
CareManager extension
from the Google Chrome
Web Store

aure4pu



Second: Pin the Extension to Chrome

Extensions

No access needed

# On

These extensions don't need to see and change

information on this site.

4+ Quredu CareManager

£ Manage Extensions

O:

X

Select the Puzzle Piece (1)
and then the Pushpin (2)
next to the Extension to pin
it to your browser

aure4pu



Third: Open the extension inside Athena

None recorded

Follow Up

Carolyn Ali, MD = Qure4u Family

Performed by Carolyn Ali, MD,

01-19-2021 at 10:00 AM for folld

2 DriveUp
Last Visit with General Practi
& follow up 30, 01-14-2021 (OP o
Training, Training, Training 09.50am | Location Office Title

Ricky Challen
Dr. Bolbjerg

O

Ricky Challen
Dr. Bolbjerg

=16

12.00pm | Location Office Title

Christopher Wallac
Dr. Bolbjerg

(P

10.20am | Location Office Title

eeeeeeeeee

IIIIIIIII

eeeeeeeeee

* You may need to refresh Athena
before the Extension will open

* [t will only open while you are in
an Athena window

» New staff will need to be added to
the system by Qure4u Support
before they can register their
account and begin using the
Extension

aure4pu



Features of the CareManager Extension

I EE B DB

Minimizes
the window
to the side

when

maximized
and brings
back to
maximum
size when
minimized

Telehealth
Waiting
Room:
Shows
patients who
have called
in for their
Telehealth
visit and are
not speaking
a provider

DriveUp:
Allows staff
to track a
patient’s
status as
they park at
the office,
walk in from
the parking
lot, and
arrive at the
front desk.

Scheduling Messaging
view: view:
Displays the
schedule
(see the next

slide for

Shows
messages
and allows
staff to send
messages
internally
and to
patients

information
on this view)

Patient
search:
Patients can
be quickly
searched by
name, date
of birth, and
phone
number

Follow Ups:
Staff can
view any
patients’
Care Plan

Tasks that

are outside

of normal
limits

(additional

user
Permission)

Newsfeed:
Allows staff
to share
videos,
images, and
links both
internally
and with
patients

Insurance
Card Review:
Receive
insurance

cards and
import them
into Athena.
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CareManager Extension Key

Patients who have activated their account in

MyCarePlan will have a light purple bar that turns
dark purple as they complete the check-in process

Patients who are checking in using Quicklink or the
in-office tablet will have a light-yellow bar that turns
dark yellow as they complete the check-in process

Once a patient is Ready for When the patient is in the

Staff, the bar will turn
green

checkout process, the bar
will be dark blue

o 12:00 pm Ra

Rayshaun L
Medicare Anr
Iness Visit

Dr. Amalie Bo

o 12:40 pm

Hank Mc!
Telehealth
Dr. Amalie

The grey play button
indicates that the patient
will be seen in the office.

Selecting it gives the option
to change the appointment

to a Telehealth appointment
and turns the button blue.

Connect to the Telehealth
appointment inside the
extension by clicking the

blue play button.

aure4euu



Detalls of the CareManager Extension: Scheduling View

Sets filters B Schedule ® =

1l Changes the view from
Changes the viewed date gt Ko iRl N N Chronological to by Provider

Color-coded for status changes 9:30am Rome Office N |ndicates that the patient has
Ssi:‘::,:rs:::':;ﬁem i completed all their Check-In tasks

Dr. Amalie Bolbjerg

Opens the PRO site and allows staff to
push documents to the patient to sign

Changes status to “Ready for Staff”

)
5

Starts Telehealth sessions in the Extension

Indicates that the patient has NOT
completed all of their Check-In tasks

Peggy Daniel
Telehealth Complete
Dr. Amalie Bolbjerg

@~ ARRIVED - SEND LINK

I@

Quicklink: Allows staff to send one time
link to patient for them to check-in

aure4pu 10



Details of the CareManager Extension: Patient Detall
View

Review your
patient’s
upcoming
visits

06/08/1982

William Kaplan-Altman

Displays a

patient’s
messaging history
and allows you to
send secure

messages

View the
patient’s
Remote Patient
Monitoring
Care Plans and
data

Send documents

on the fly to a
patient- they’ll be
notified by email
and (if enabled)

text message

Update your
patient’s
demographics-
no extra clicks
needed

Record the
amount of time
you spend with

your patient
and save as
monthly totals

aure4pu
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Messaging

Staying In Touch

aure4pu



Two Types of Messages

Actions:

><] Send message (HIPAA Compliant)

B Send text (NON-HIPAA Compliant)

« Secure Messages are

 Tracked in the system for the
practice’s staff and for the patient

« HIPAA compliant
» Require the patient to log in to view

« Text Messages are

 Perfect for short messages that do
not need to be saved

« Used to remind patients of
appointments or to log into their
MyCarePlan

aure4pu
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Viewing Secure Messages- Staff

patient case - Peter Parker in REVIEW to emindbender (created 11-27-2020 10:19 AM by aure4u &R patients <] Messages | Follow Ups s @ & A
API-2857) #136741

Lau /1 nannacy

My Messages X

intment Request:
Person to Call (if \ @ S Messages ?

other than patient)

Hank McCoy

@ Cancellations | Thursday, Jan 7

. Find patient (enter birthdate or name):
Desired Callback | v T “

Number
subject [Peterporker Questionnaires and forms Show: | Al E  Torom: | B when [ -] 0 Natalia Alianovna .
Monday, Nov 30
Priority [ This task is urgent
Case Description HiDoc! I'm having trouble with my allergies. Any advice? i u
o . e = Date:|t DOB: Name:;1 User:|1 Q Rayshaun Lucas
| BERLY: Yepl.Comeianiin:and well discuss. 11.27.20 08.10.01 Peter Parker Dr. Carolyn Coney View Thursday, Jan 14
Other Open Cases  Patient Case - Peter Parker 112320 08.10.01 Peter Parker Dr. Carolyn Coney View
Patient Case 11.17.20 08.10.01 Peter Parker Dr. Carolyn Coney View
11.13.20 08.10.01 Peter Parker Dr. Carolyn Coney Show g Remy LeBeau
patient case - Peter Parker in REVIEW to emindbender #136741 view acTions Po— p— P B T Gy — er Wednesday, Jan 6
‘WH Cancel ‘ Audit History 10.22.20 081001 Peter Parker Dr. Monica Bolbjerg Send Reply -
10.22.20 08.10.01 Peter Parker Dr. Amalie Bolbjerg View
Selene Cruz
Per Page: | 50 = Q Tuesday, Jan 5
Messages can be viewed and replied to as

The CareManager extension
Inside the PRO side, you can review all messages by allows staff to message
patient, status, or user that it was sent to. within the practice and to

patient cases inside Athena, but you must
review each patient’s chart to find them.

patients. Unread messages
are easily recognized with
the red dot.

aure4eu 14



Viewing Secure Messages- Patients

My Messages

Dr. Carolyn Coney
Friday, Dec 18

ﬁ Dr. Amalie Bolbjerg
Wednesday, Oct 28

w @ X G © e

R

Powered by
aured4u

Copyright 2020 Qure4u Inc.

Write New Message ¢

Click the message icon
in the upper-right to
send a new message.

s

All rights reserved

Patients can view
previous
conversations and

begin new ones from

the envelope icon in

both the MyCarePlan
website and app.

My Messages 4
‘ Dr. Carolyn Coney ®
Friday, Dec 18

P Dr. Amalie Bolbjerg
i Wednesday, Oct 28

O xR O & &

aure4euu
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Creating Message Quicktext

Qured A, Patients <] Messages | Follow Ups byeprn (2) 102 8

AR Patient list

Send messages or texts

Send message ? g

1 eprinid i
Messages typed into
T o the PRO site can be

ISeledl ﬂ‘ Save as [IncreaseStepCountI Saved and reused for
You've been doing great with your steps! If you're looking for ways to increase your count, definitely check out the image I've m u | t i p I e p a t i e n t S :

attached here.

aure4euu 16



Online Scheduling

Empowering patients

aure4pu



Online Scheduling- Filters

CareduCenter

4
Select Visit Type v Select Location v Select Specialty v

Patients set filters and click to
schedule with the provider of

their choice.

L 4

Dr. Monica Bolbjerg Dr. John Jones Dr. Amalie Bolbjerg Dr. Elliott Mindbender

SCHEDULE

aure4eu 18



Online Scheduling- Choosing a Time

‘.. Care4uCenter

' You

(-?) Dr. Amalie Bolbjerg Rome Office Established patient

i iy e, no—— . S Th e sy stem s h OWS th e
provider's availability based on

January 04 January 05 January 06 January 07 January 08

09:30 am 08:30 am 08:30 am 08:30 am 08:30 am

the selected filters.

09:30 am 09:30 am 09:30 am 09:30 am

10:30 am
11:30 am 11:30 am

12:30 pm

01:30 pm

aQured4u 19



Online Scheduling- Appointment Detalls

Patients enter details for their
visit and insurance.

aQaure4eu 20



Online Scheduling- New or Established Patient

4> CereduCenter
\/

If they are an existing patient,
@ Dr. Amalie Bolbjerg Rome Office Established patient Monday, January 4 @ 2:30 pm th e SySt em Wl” dlr e C.t th em .t O
their MyCarePlan.

Have a login? Create an account

e s e R — If th ey' re new, it allows them to

| | activate their MyCarePlan
e =y account.

aQure4u 21



MyCareplan

Our Patients’ Connection to their Care

aure4pu



Step One: Patient Is Registered & Scheduled in
Athena

* Must have on file
« Name
« Date of Birth
 Email Address
« Phone number (in the Mobile Phone Number field)
* Does not need to be a mobile number, but does need to be filled in

* Quredu will automatically send the patient their activation links

« Recommended browsers for Patient Use: Google Chrome, Mozilla Firefox,
or Apple Safari

 For the best experience, have patients download our app from the Apple
App Store or the Google Play Store

aure4eu 23



Step Two: Patient Recelves Activation Link

Qureds

Dear Remy,

You have a new appointment with us: 12/15/2020 at 12:30 PM with Dr. Amalie
Bolbjerg

Location:
6127 26th Street West,
Bradenton, 34205

ACTION NEEDED: If you have not already done so, please log in and prepare as
soon as possible. Well in advance of your appointment, we need you to update
demographics, pay copay and sign virtual consent forms.

IMPORTANT: Please use the activation link below, do not register as a new
user. You will be able to set your own password after activation.

CLICK HERE TO ACTIVATE YOUR ACCOUNT

If you log in via the web, please only use Google Chrome, Firefox or Safari to access
your account.

Hi, Remy. Check-in to your appointment with
MyCarePlan now!

Check-In Now: https://my-care-plan.com/r/V5jN4gn

Patients receive messages via email and (if
enabled) text messages that invite them to
activate their account and check in
for their appointment

Emails are always sent in both English and Spanish
(top half of the email will be in English)

aure4euu
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Step Three: Patient Activates Account

Activate your account

Please confirm your mobile phone number
ending in (¥**) *¥**-*x77

Enter your mobile phone number here

Please also confirm your date of birth

mm/dd/yyyy

Haga clic aqui para espaiol

Activate your account

Please set up Username and Password

Username (2]

This field should be valid and 6 characters
minimum

Password [2)

The password is too short, it should be
minimum 8 characters

Confirm password (2]
Security question (=)
Security answer e

| accept the Terms & Conditions

Haga clic aqui para espafol

The patient sets their own
username, password, and
security question when
they activate their account.

Practices can send them a
link to activate their
account or reset their
password from the
PRO site.

aure4euu
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Detalls of the MyCarePlan Dashboard

Schedule

Care Plan Tasks

1

alafolale

Messages g

Newsfeed

Q Appointments
|

New Appointment

Wednesday, December 16 @ 4:40 pm

ﬁ Dr. Amalie Bolbjerg
Telehealth

N

ﬁ Dr. Amalie Bolbjerg

Wed, Dec 16 @ 4:40 pm
Qure4u Demo Clinic

_

=]

Prepare for your appointment
Click here to see your tasks

€

-

Cancel Appointment
Begin Check In

Begin Telehealth

° Start video call here

Q Location

6127 26th
Street West

Bradenton,
34205
Tel: ?
9412847756
sQ\pﬂ‘i
- Ga(d:n

(R

3
2100 &
Google Map data ©2020 Terms of Use Report a map error

Baysh
Eleme!

PY 112W0)

MIS Y19z

Pu-="~p

atB: r1 2
Clark Ave L

Coral Way

0, @ T
rQ/ School 2
Hopkins Dr W

Bayshore Gardens Pkw
s +
Wellesley Dr N
&
Holyoke Ave &

M IS Y9z

=
Emory Ave

Appointment

aure4pu
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Checking In

Fromm Home and from the Practice

aure4pu



From MyCarePlan Before the Visit

m Q@ X G © e

R

Check-in

9 Pay copay

w Update demographics
Upload driver's license
Upload insurance card
&3» Review medications

i\ Review allergies

Please update your personal
Information:

First Name:

Kurt

Last Name:

Wagner

Social Security number:

Address:

1407 Graymalkin Lane

City & Zip Code:
NORTH SALEM 10560

State:
New York

Skip

Patients use the
MyCarePlan website or
mobile app to log into

their account and
complete the assigned
tasks.

Tasks can be
customized for specific
appointment types.
They will import
administrative and
clinical data into the
patient’s chart.

9

Check In
You have an upcoming appointment,
you can check in here.

Details:
Dr. Amalie Bolbjerg
Thursday, December 17 @ 8:00 am

aure4euu
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Checking In at the Office: Quicklink

o 8:00 am Rome Office

Kurt Wagner &)
New Patient
Dr. Amalie Bolbjerg

= ARRIVED - SEND LINK
| o g

From the CareManager
Extension, a staff

member clicks
“Arrived — Send Link”

aured4u

Dear Kurt,

Please click the button below to check in for you upcoming appointment with us.

If you log in via the web, please only use Google Chrome, Firefox or Safari to access
your account.

This sends and email and a text

(if enabled) to the patient asking
them to check in

aure4u

Welcome Kurt!

To begin your check-in please confirm your date of birth.

mm/dd/yyyy

I have read and accept the Terms & Conditions

CONTINUE

The patient logs in with
their date of birth

@

Check In
You have an upcoming appointment,
you can check in here.

Details:
Dr. Amalie Bolbjerg
Thursday, December 17 @ 8:00 am

And completes the
check in process on
their personal device

aure4euu
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Checking In at the Office:

QuUred

Check in for your appointment here
EEEEE your details below and press Continue button

Spanis

Tablets

Patients checking in at the
office can use our app on
your tablets

* NO need to sign into the app
on their device

« Marks them as "Ready for
Staff” once complete

aure4pu
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Sending Documents “On the Fly”

Selecting the document icon under

< Phillip Coulson

Rl
1l

07/08/1964 a patient’s detail view displays the
) available documents to send.
© = O B ©
e — The patient will be notified by
Sign Documents Questionnaires email and (if enabled) text that

they have documents to complete.
The link in their notification will

aasm sleep diary only ask for their date of birth

before allowing them to sign.

Qured4 U 31



Reconciling Data in the Patient’s Chart

Data Reconciliation

Document:

Patient Portal - Health History Rome office #137426 Received: 12/15/2020 Last updated: 12/15/2020 Source: Patien

Show documents to reconcile ow reconciliation histor

Compare and reconcile patient data in the incoming document(s) with data in the patient's chart. Review all
items requiring action and select the version of the listed item you want to include in the chart.

Expand all | Collapse all

= Family History 1 item requires action Updat

Patient Chart (athenaNet) Select all Incoming: Patient Portal - Health History Rome office #137426
Select all available
O No matching item in master chart O Maternal Grandmother - Dementia
(click to reject incomingitem) | Incom ing Only
Father - Osteopor Father - O p
Onset Age: 62; Match Onset Age: 62;

» Data imported from
demographics appears
immediately in Athena

 Data into the patient’s chart
may take a few minutes

 Can include allergies,
History of Present
lIness, Review of
Systems, and Consent
forms among others

aure4pu
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DriveUp

Expanding your waiting room and keeping your patients safe

aure4pu



Sent to the Patient Before the Visit

Dear Theodore,

Quredu Foanmily
. Patients will Proctice v

4740 Pearl Parkway, Suite 200 receive an email
Boulder, 80301 :
(and text, if enabled)

You have a new appointment with us: 1/14/2021 at 3:45 PM with Dr. Ali

ACTION NEEDED: If you have not already done so, please log in and prepare as

soon as possible. Well in advance of your appointment, we need you to update 30 m | N Ute S befo re th e | r Welcome Theodore!
appointment, asking

demographics, pay copay and sign virtual consent forms.

Click here when you arrive for your appointment

them to click once Please confirm your date of birth:

they’ve arrived.

A browser window will

Open aSking them tO | have read and accept the Terms & Conditions
’

confirm their identity.

Click here to let us know when you
have arrived for your appointment:

Do not come inside until we have
sent you a text inviting you in.

CONTINUE

Text "Stop" to Opt-Out

aQaure4eu 34



The Patient Checks In

Virtual Waiting Room Virtual Waiting Room

Quredu Fomdily
Quredu Family When the patient has Practice 9
Proctice 9 confirmed their identity, P —
they will have a new Dr. Ali
Appointment Details: . . Thursday, January 14 @ 3:45 pm
. browser WIndOW aSkIng 4740 Pearl Parkway, Boulder 80301
Dr. Al them to click VIEW ON MAP
Thursday, January 14 @ 3:45 pm

4740 Pearl Parkway, Boulder 80301 I have arrIVEd .

STATUS:

Arrived

VIEW ON MAP

Once they do, the screen

will display Arrived until the
Please wait in the parking lot and tap the button below when you are arrived. office staff ca | | th em in.

| HAVE ARRIVED

UNDO

Thank you!

We will send you a text message when it is your turn to come inside.

Please remember to wear a mask at all times.

Qured4p 35



Inside the Office

2 DriveUp =

X @'

3:45 pm | Qure4u Family Practice Clinic

Theodore Kaplan-Altman
FOLLOW UP 30

(Eﬁz&Zann

CALL IN

In the CareManager Extension the
patient shows in the first tab, indicating
that they are parked and ready to be

called in. If Quicklink is used, the time
that the link is sent will display in
yellow.

DriveUp

3:45 pm | Qure4u Family Practice Clinic 428 pm

Checkin-Pre @

g Theodore Kaplan-Altman
FOLLOW UP 30

Once staff clicks Call In, the patient
will be notified by text and their name

will move to the second icon,
indicating that they are coming into
the office.

2 DriveUp =

P L J

L\ e 2
[ 4

=g A

3:45pm | Quredu Family Practice Clinic

Checkin-Pre @

Q Theodore Kaplan-Altman
FOLLOW UP 30

Checked In

When the patient arrives at the
office, the staff can select Check In
to move them to the last icon of a
building. The numbers at each icon

indicate how many patients are

listed in that stage.

aure4euu
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Telehealth

Connecting Virtually with Patients

aure4pu



Connecting to Patients

Selecting the blue play

button in the CareManager The CareManager Extension opens over

o 10:35 am e[Lj Oué Athena, allowing you to view and log
data into the patient’s chart while on
the call. It features Copy (1- copies the

Extension will begin your

call with the patient.
. Peggy Daniel &)

Telehealth Complete unigue link for you to share with other
Dr. Amalie Bolbjerg

professionals and Send link (2- sends a
=) (= ARRIVED - SEND LINK . . g .
=) & _ unique link to the patient to share with
family or friends and connect to the
call).

Up to 4 individuals can be

connected to the call at the
same time.

aure4u 38



Telehealth Waiting Room

Easily view all patients that
have called in for their
appointments and are

waiting to connect with a
provider.

Telehealth Waiting Room

°1

© so05am 0 @

Phillip Coulson @

Telehealth Complete
Dr. Amalie Bolbjerg

aure4pu
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Detalls of the Telehealth View- Extension

VYsathenaNet Calendar Patients Claims Financials Reports Quality Apps Support £}

e Phillip "Phil" COULSON

Secure online video

| @ Reason for Visit

@ Patient Preferences

@ Vitals
@ Data Reconciliation
@ Allergies
| @ Medications
@ Vaccines
@ Problems
| @ Family History
@ Social History
@ Surgical History
@ Past Medical History

@ Screening

@ Quality Measures (7)

56yo M he/him 07-08-1964 #7447 E#7447 Q-e-0-0-0

@ pealit Logout
12-14-2020 | Secure Online Video | Amalie Bolbjerg, MD a
Patient status ready for staff

Patient location  Waiting Room - Phillip Coulson I Done with Intake | ~

> < Phillip Coulson
Reason for Visit () REASON HRIAERE T

None recorded

v

[J Newly referred patient, patient being referred back or new patient (|

& note (@)

O

Appointment note Training

» X @ O

=
@

This view allows the provider to
minimize or hide the extension
to give them a full screen view

of the chart while they
document the visit.

Providers can click “Open in
Browser” for a full screen view

aure4pu
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Detalls of the Telehealth View- Browser

@ Katherine A Pryde
12/21/199

l Appointment: 8:05 AM - 8:25 AM

Allows the provider
to send a unique link
to the patient’s
email and (if
enabled) as a text.

This is the provider’s
toolbar for during
the call.

This link allows them

to join without From left to right, they

allow them to stop the
call, mute their
microphone, turn off
their camera, and
share
their screen.

needing to sign in to
MyCarePlan

aure4pu 41



Remote Patient Monitoring &
Clinical Care Plans

Promoting wellness in between visits

aure4pu



RPM vs. CCP

Remote Patient Monitoring
» Tied to a condition or diagnosis

 Measures vital data

» Gathers data for as long as
needed

« Turned on by your staff in the
CareManager Extension

Clinical Care Plans

 Tied to an upcoming appointment
type

* Tracks as a patient completes
tasks (can include vital data)

* Gathers data before and after the
specific appointment

* Turned on by Qure4u staff in
Administration

aure4pu
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WorkfFlow Notes

« Usually done by Care Management team or an individual tasked with
monitoring the data from the system

e Patients have been selected ahead of time

 Your patient is already in the office when they're approached about
the program

« Approach patients with an invitation to participate in the program

* "We are using a new system to help our patients stay in touch with
us in between visits so we can continue to support their health. Let’s
have our Care Management staff meet with you today to answer
any questions you have and get you all set up.”

aure4pu 44



What does the Patient see?

m @ X G © e

R

My Tasks

8:00 am
Stop taking blood thinners

12:00 pm
Buy supplies

A

, 6:00 pm

Prepare ride home

< Sat Sun Mon Tue Wed Thu
Apr 17 Apr 18 Apr 19 Apr 20 Apr 21 Apr 22

0 =
(N=
Buy supplies

Please go grocery shopping and buy at least 1 week worth supplies. We recommend
to buy pre-fixed meals and snacks as you will have difficulty cooking after your
surgery.

Mark as completed

>

Under the heart icon in a
patient’s MyCarePlan
page, they will see the
tasks listed for them.

Tasks can only be marked
complete on the day that
they are assigned.

aure4pu
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Remote Patient Monitoring and the

CareManager Extension (part 1)

© = O B ©® 9
Care Plans Devices Intellimap Flowsheet Gréxg:lss&
High Blood Pressure v
Measure Pulse [}
Please measure and record your Pulse. Rest y

5min before measurement.
Sunday, Monday, Tuesday, Wednesday, Thursday, /
Friday, Saturday

V4

09:00am. 01:000m. 06:000m

Add new care plans,
edit the patient’s

tasks, and integrate
devices

Care Plans Devices Intellimap

Cellular Enabled Devices

iBlood Pressure (Smart Meter)

iScale (Smart Meter)

iGlucose (Smart Meter)

Bluetooth Devices

iHealth

Health & Wellness

Graphs &

Flowsheet Goals

ORDER

Shipped

ORDER

CONNECT
CONNECT

Connect and
disconnect
patient’s devices
or order new
Cellular Enabled

Devices that work
immediately for
the patient- no
login required.

O

= O 2 6 Q

g : Graphs &
Care Plans Devices Intellimap Flowsheet Goals
Tue, Jun 29
A Pulse Pulse 83 per minute
9:32am P
‘ New W2 ’
® . :
1:00 pm /% View Your Appointment Details
1:00 pm L~/ Measure Blood Pressure X
1:00 pm O Measure Pulse X

Monitor a patient’s
completed items and

any that are flagged as
outside of the
patient’s goals

aure4pu




Remote Patient Monitoring and the
CareManager Extension (part 2)

Graphs &

Care Plans Devices Intellimap Flowsheet Goals

Blood press.. Vv DAY WEEK MONTH
< November 2021 - December 2021 >

180

160

140 ._\j\’/

—+— Diastolic BP: 80 mm Hg

Import to Vitals

View the
patient’s data
over time,

adjust goals,
and import

directly into

athenaHealth

A Follow Ups

Rome Office Wi Assignee

New

Exercise, Systolic BP

Wendy Scheetz

Fri,Jan 21 @ 10:26 am

1 alert(s)

VIEW

Susan Raptor

Mon, Dec 13 @ 10:37 pm

1 alert(s)

1-40f4 K <

Review all data
that’s been
marked for
follow up or

divide into what
you need to see
most by data,
location, and
status.

aure4pu



Setting Up the RPM Care Plan

Jean Grey
10/27/1984 ==

© 2 © 1. Select the desired Care
Care Plans Intellimap Flowsheet Graphs & Goals Plan from the drop‘down
3 menu

High Blood Pressure 2.0 @ Integrate Device

| | 2. Editthe task’s
pestnn Do) description and frequency
Sunday, Monday, as needed

Add description ; %"\ﬁfggg&‘v;’:ﬁ%’;?day' : 11:00am , . )
Saturday 3. Integrate the patient’s
— health app to automatically
Medication [ | Add description # | TuesdayWednesday, | 15,008 . import data into the
e Quredu system

Sunday, Monday,
Measure Blood Add description Tuesday, Wednesday,
Pressure i Thursday, Friday,
Saturday
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Integratlng a Device

aaaaaa Devices Intellimap Flowsheet Goals

Cellular Enabled Devices

iBlood Pressure (Smart Meter)

iScale (Smart Meter)

iGlucose (Smart Meter)

Bluetooth Devices

iHealth

Health & Wellness

Graphs &

ORDER

Shipped

ORDER

CONNECT
CONNECT

Cellular Enabled Devices are
ordered from the Extension and
shipped right to the patient. Once

they open the box and start taking
readings, the data will show up in
the Extension. No set up required.

Bluetooth Devices are connected
by pressing the Connect button
and following the on-screen

prompts. Patients will need to sign
into their accounts during an in-
person Visit.

aure4euu
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The Intellimap

Katherine A Pryde
12/21/1996

® < @, = ©
Care Plans Intellimap Flowsheet Graphs & Goals

Tue, Sep 14

12:00 am A Steps Steps 1871 steps Q New v ’
9:00 am [~ Measure Blood Pressure e X
8:00 pm {~0 Exercise X
Mon, Sep 13

9

2:05 pm A sysolicep Systolic BP 131 mm Hg [ Reviewed - ‘
2:04 pm A Pulse Pulse 92 per minute ‘ Reviewed v ‘

1. View items that have
triggered a Follow Up
task

7. Edit the item’s status

3. Review missed tasks
from the patient’s Care
Plan

aure4euu
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The Flowsheet

< Kootoe v —
&, b= @ 2 Q) Q
Care Plans Intellimap Flowsheet Graphs & Goals
o [ p— G} J 1. Select the vitals that
you want 1o view
s Y i e N . All items marked in
O Bice 02 |1 = oss o 10 0w 18 red and bold are
O 02 Satration - e o4 ) i 5 = outside of the
— ) " i B patient’'s goal range
O Steps 2473 3,101 1325 2710 3,018 1,584 2,056
QO Systolic BP = - 131 = = = 2
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Monltormg Data with Graphs & Goals

August 2021 - September 2021

1.

Some graphs have more
than one data point
displayed, so use the drop-
down to view the data

Change the view to see it
from one day or over a

month’s time
Set and edit the goal

Import the data into the
patient’'s chart in Athena as a
vital statistic or a flat
document

aure4euu
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Graph & Goals- Data in Athena

VYsathenaNet Calendar Patients Claims Financials Reports Quality Apps Support &}

| Jean GREY
36yo F 10-27-1984 #7424 E#7424

Time | Type

1. Select the magnifying
glass to search for the

patient’s recently
pm,\jdt,i;i:;ﬁ;%;d#;;;%%? - patient diary in CLOSED to nobody (created 11-13-2020 02:27 | m p O rted G ra p h S & G Oa | S

Note: BP at beginning of Care Plan d a-t a

Allergies

medical record document - 11-13-2020 o
problems  patient diary a .
M.? é;azréGrey,Bloodpressure:Octl v 13, B 2- \/|eW _the data aS a
leds
B i / medical record
o - / document- patient diary

patient portal - Health History ~ 11-03-2020 "
Rome office 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13

-
mﬁ
(-
@

Information is saved as

R nl‘ e -+ Diastolic BP -+ Systolic RP =

£,  admin- Consent 11-09-2020 . .

Visits Sample Assignment of Benefits a n | m a g e W It h b Ot h t h e
E

History ::r::)'l’; ;I(;::scz:;m . 11-022020 Date Blood Pressure Pulse g ra p h a n d a ta b | e

11712/2020 - 12:25pm 119/76 mm Hg 71 per minute
11/13/2020 - 07:00am 138/92 mm Hg 0 per minute
patient case - Jean Grey 11-09-2020 11/13/2020 - 07:00pm 133/88 mm He 0 per minute

i

o
b4

showing all the data
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Follow Ups- Reviewing Data

A Follow Ups =
— 5 o 1. Sort the Follow Ups
Rome Offi... Assignee New Diastolic BP, Pulse, Steps... v/ ||S.t by Vltal OI’ S_ta_tus
| to see what needs to

Andrea Test Fri, Sep 3 @ 3:46 pm 3 alert(s) be done

— rswoeisom  caenfE) View the patient’s
Graphs and Goals to

Brutus Buckeye Wed, Sep 15 @ 12:57 pm 55 alert(s) VIEW See lf the data IS part
of a trend

Roger Storm T sep 4@ Z00am 14 ler(s) view . Alerts are grouped by
type, then by patient

Roger Storm Tue, Sep 14 @ 12:00 am 14 alert(s) VIEW
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Follow Ups- Setting Values

1. Add a new vital to monitor
by selecting from the Follow

g s N i w2 lr 2 Ups list on the PRO site and
adjusting the values that will

& Temperature > Fixed value 99 F Hip N g e n e ra _t e a n a | e r _t

Upload insurance card > 30 Days 4 Front desk . . . . .
B Edit existing values within
. Weight > Patient Goal +/- 5 pounds./ Nurse Adams e a C h | | n e |-t e m

Weight > 36 hour change +/- 3  pounds 4 Nurse Adams

Delete a value by selecting
the trash can

1~/ Add Vital to list O Add Care Plan task O Quality metrics Add Questionnaire @ Admin settings

Fixed value Enter value here

Note: These values are shared
throughout your practice, so use

care when adjusting this area.
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In Closing

Make sure your questions are answered!

aure4pu
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Qure4u Support

Patient Support Customer Support
Call: (844) 961-2226 Call: (844) 949-2423
Hours Hours
Monday — Friday Monday — Friday
8:00AM — 8:00PM EST 8:00AM — 8:00PM EST
Email Email

patient@quredu.Freshdesk.com support@aqured4u.com

aure4eu 57



